s mile and say hil
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Introduce yourself Q

@@ Make eye contact

HELLO

Greet people by name | ™reme

% Ask something about the person
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Include others!

S

(I Look around for someone playing alone
Ask someone to join you €@®<

Be nice to everyone,

m not just your close friends

Don't tell or listen to secr'e’rsgg
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ake the best of it.

Before you do anyThing,& think for 10 seconds.

Think: How long will the problem last? %>

Measure the problem. ™

Find a way to make it fun.

Remember: 'n gave you the strength to handle it.

Use it. ‘-g.
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C ooperate

@ Do your job and do it well.
Don't expect others to do it for you.

Give others a chance, too.

Don't take away someone else's job.
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elp others
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Notice when someone needs help.

Listen for someone asking for help.
ﬁgffer help, even before being asked.

Help right away when asked.
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A Jvoid fights
%

t) Walk away and do something else.

Ask yourself, "Is it worth a fight?" If it's

?

®

not, let it go.

1
Use an "I" message

-

Use nice words and a soft pleasant voice.

@. Don't add fuel to the fire.

(no name calling, no yelling, no hitting)




